
Repair Authorization 
Service From The 
Ertah Platform
Steps to search and activate the repair 
authorization via The Ertah application 
of vehicle repair workshops



Ertah
W o r k s h o p s

To use the Ertah app for 
Workshops, you must 
first register. Once you 
have registered, you 
can log in.
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Choose (Activate  
RepairAuthorization)



Is there a reference  
number for the repair  
authorized? If yes, please  
choose “Yes” and fill in  
the required data.

If there is no reference  
number for the repair  
authorized, then select  
“No” and click "Next"
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Enter please the vehicle's 
serial number or license 
plate number



The smart app will look up the  
vehicle repair authorization  
reference number to confirm  
that it is in the system.
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When the smart app finds the 
reference number it will  
automatically select and activate it



If the reference number  
is not available

aRepair authorization should  
requested by the workshop via  
the Ertah app for workshops
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The vehicle's owner will receive  
the verification code.

After entering the verification  
code, the vehicle owner clicks a  
button to issue the repair  
authorization.
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Please enter the required  
information and activate the  
repair authorization.
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